Smart Energy & Power Quality Solutions

Services

JANITZA SERVICE POWER
Comprehensive services in every project phase

EVERYTHING UNDER CONTROL?
A multitude of standards with strict safety requirements, a
rapidly changing legal environment, projects with increasing
complexity – that‘s everyday business nowadays.
Efficiently meeting these requirements, coupled with the
highest demands on the safety of personnel and systems,
requires more than just a high quality product. A powerful
partner who offers flexible support where you need it
makes all the difference! Janitza supports you through
the optimum integration of measurement devices with a
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broad scope of functions in existing device landscapes and
innovative software solutions. We have the right answers
to your questions in every project phase – in planning,
implementation and ongoing operations. Furthermore, you
will benefit from our many years of market experience and
our cross-sector expertise.
With our numerous practice-oriented services, you
will always have an eye on your energy measurement
technology.

JANITZA SERVICES
Janitza offers you not only highly developed universal measuring devices for reliable
and efficient energy supply but also tailored services:
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Advice and input during
the planning phase
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Commissioning,
GridVis® installation
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Maintenance and
remote maintenance
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Updates and
knowledge transfer

6

Training, courses,
seminars

10

After-sales service
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Calibration and
measured-data analysis
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Made in Germany
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Technical Consulting

PROJECT INPUT

Efficient planning – networked thinking
Janitza consulting services extend well beyond product recommendations. We are happy to apply
our experience in working together with specialist planners, developers and contracting companies –
which spans more than fifty years – to your project.
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Consulting during all
project phases

Benefit from our technical advice in all project phases.
No two projects are alike. Regardless of the complexity
or unusual nature of your requirement, we will meet our
objective of providing you with optimum support through
our network: our experienced staff offer you a high level
of technical competence and industryspecific expertise. On
request, we would gladly recommend a specialized partner
from our network for your customized solutions.

Project-related groundwork

In the planning phases we offer individually generated
project specifications in GAEB formats. Depending on
requirement, we can also produce a graphic measuring
concept (Single Line Diagram) for you. Furthermore, you
naturally also have access to the expertise of the Janitza
team during the subsequent implementation phases.

Exclusive planner seminars

In our gratuitous training events, we offer technical planners
the opportunity to gather comprehensive information about
current topics and solution approaches from the field of
electrical engineering. Respected speakers report on trends
and standards, and share their practical experiences.

Engineering tool

Experienced users, who are already familiar with Janitza
components, additionally profit from our engineering tool
for the creation of measuring concepts, including plausibility
checking and file outputs in various formats.

GAEB

XML
2000
1990

Exchange in the file formats in accordance with
GAEB DA in the versions GAEB XML, 2000,
1990 (.X/.P/.D 81/82/83/84) and in conventional
Office formats
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TRAINING AND COURSES
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Flexible content

Regardless of whether you are operating a Janitza measurement device for the first time, or if you wish to benefit more from the data obtained – our selection of training courses will help you to move forward! You have the
choice: in-house training at your location or regular courses
at our training center in Lahnau.

In-house training

We offer workshops for a maximum of eight participants
with individually tailored content within the framework of
in-house training.

Training courses in Lahnau

In our basic training course, held over two successive days,
you will learn how to configure your measurement devices
with the GridVis® Power Grid Monitoring Software and how
you can optimally evaluate and present the information
obtained. This includes getting started with the software,
installation (planner version, limited to 5 devices), and
mastering the most important basic functions. The training
course ensures you can work confidently with the topics
of energy management, power quality and residual current
monitoring. Building upon this foundation, the Janitza Expert Days provide deeper insight into individual subject areas. The following subject blocks can be booked separately:
large projects, energy management and residual current.
Our training managers will be happy to advise you:
training@janitza.com.
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Installation and Configuration

COMMISSIONING
Janitza supports you in the commissioning of your monitoring solution. This includes installation of the GridVis®
Power Grid Monitoring Software as well as configuration of
the measurement device. Installation of the software also
includes the creation of customer projects in GridVis® with
the respective measurement point structure.
Configuration includes parametrization of the measurement devices, data loggers and other components to be
integrated in the system according to customer specifications (VBI form for preparation). Moreover, we also check
the bus functions and the availability of the measurement
devices within the framework of device commissioning.
Graph sets and topology views are set up. You receive a
familiarization on working with the hardware and software
components of the Janitza energy management system.
Finally, we provide you with a commissioning report (acceptance report). This includes a device list with device
details and converter settings as well as a final check with
live measured values and testing.

Example commissioning report
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Installation and Configuration

GridVis® Power Grid Monitoring Software:
clear and meaningful graphs, simple menu
guidance, individual dashboard layout
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AFTER-SALES SERVICE

Take advantage of our services
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Janitza measurement devices – made in Germany – are
high quality, robust in everyday use and exceptionally
durable. We prevent premature and unscheduled equipment downtime with attractive services, such as our maintenance contracts. We provide you with the security of a
powerful partner and you receive competent support in the
event of disruptions in your system – by telephone, via remote access or on site.
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Technically qualified
support, field service

14

Maintenance, energy
and system check
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Remote maintenance, calibration
and measured data analysis
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After-Sales Service

TECHNICALLY QUALIFIED
SUPPORT
Your direct route to
competent support
In the course of ongoing operation,
questions may arise regarding the application of the measurement device.
And, when it is urgent, we are there
for you on the phone or via email. If
you require our support, you will be
assisted by technically competent
service technicians who will deal with
your issue quickly and without complications. If necessary, we will hold
TeamViewer sessions via remote
access. Additionally, commissioning
and training are also possible via remote maintenance.

FIELD SERVICE
Professional on-site deployment
If you require our support on site, our
service technicians can be there for
you on short notice! Arrange a personal appointment for us to take care of
your issue.
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MAINTENANCE
Energy and system check
Test the power quality (per EN 50160, EN 61000-2-4) and
the IT-compliant energy distribution.
Because faults in the IT system caused by EMC problems
and system damage (e.g. due to impermissible grid
feedback effects) can lead to production downtimes and
endanger the personal safety of employees, it is essential
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to establish a connection with faultless electrical supply
systems. This applies in particular to sensitive operating
equipment, such as data transfer systems, PLC controls,
as well as supply lines for gas and water (hazard due to
alternating current corrosion).
We conduct an energy and system check in which
we test the power quality and TNS system-compliant
electrical installation for IT systems and other systems.

Within the framework of the measurement, including the
analysis of the electrical supply system, a catalog of measures is produced for the improvement and optimization
of the energy supply. A detailed report of damage occurrence provides information on the current condition of the
system. Further optional measures, such as thermographic
examinations, online monitoring, including recurrent reporting, system monitoring for overseeing the improved systems, etc. are also possible upon request.
Remote maintenance contracts on an annual basis
Trust is good, control is better. Play it safe, and have your
energy-monitoring system or your energy-management
system tested on an annual basis. Janitza remote
maintenance contracts encompass areas including the
following:


Database: availability, size, available storage



Measurement devices: availability and adjustment



Verification of the recorded measured data



Test reports



If necessary: upgrade of the GridVis® Power Grid
Monitoring Software or the UMG firmware.
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After-Sales Service

CALIBRATION WITH CALIBRATION REPORTS
Calibration serves to check the accuracy of the measurement device. It takes place at regular intervals. Calibration
includes the visual inspection for external defects and internal damage of the electronics and conductor tracks, a
comprehensive function check with automatic testing, the
firmware update, high voltage tests (safety testing), and
the issuance of a factory calibration report.

An extract from the
calibration report

MEASURED DATA ANALYSIS
Get the best out of your data
Monitoring systems generate a large volume of measured
data, which – when correctly evaluated – offer a high degree of transparency of the energy flows within your company or building. However, the large amount of measured
data often poses a challenge. Not every user is a specialist,
in particular when it comes to topics such as power quality
or residual current analysis. Only with a specific measured
data analysis is the initial apparent data chaos transformed
into a clear pattern with high added value for your company.
If errors arise in your supply system during ongoing operation, implementation of measured data analysis is strongly
recommended.
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Execution
Our application expertise from diverse technical areas is
incorporated into the “measured data analysis” service.
Take advantage of our competence, in order to optimally
evaluate your measured data. Furthermore, you obtain recommendations and suggestions for the integration of previously unevaluated values.
We produce final reports (including email reports) within
the framework of measured data analysis. On request,
Janitza solution partners can perform, for instance, a PQ
quick check, which facilitates rapid and simple determination of your power quality status. If limit value infringements or critical statuses are detected, we recommend a
detailed examination of the power quality.
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Information and Tips

UPDATES AND KNOWLEDGE
TRANSFER
Well-informed at all times

We are happy to share our knowledge and experience with you. In this way you
stay constantly up-to-date when it comes to energy measurement technology,
and you receive new stimuli for the optimum use of your measurement device,
even when the framework conditions change.
Janitza newsletter
Our email newsletter informs you on a regular basis about new products,
software solutions and services offered by Janitza. Register on our website.
www.janitza.de
On our website, under the menu item Know how, you have access to reference
reports, white papers and a knowledge database.
Our download area offers comprehensive brochure material, as well as operation
manuals, software updates, CAD drawings, EPLAN macros, certificates, tender
texts and much more besides.
Catalog with technical attachment
The twice-yearly main catalogue covers more than our universal measurement
devices alone. In the technical attachment, we present valid standards and important electrical-engineering basics to you. You also have access to a formula bank.

The latest EPLAN macro
statuses
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Save yourself time and resources through the use of the latest technical EPLAN
macros for Janitza products. The latest macros are available for download from
the Janitza website, irrespective of the EPLAN update intervals.

Worldwide Activities

INTERNATIONAL NETWORK

Support on site

Janitza carries out projects in over 60 countries around
the world in the areas of energy management, power
quality and residual current monitoring. Our distribution
and solution partners provide support directly on location
in all important market segments, such as manufacturing
industry, the construction sector, energy supply and
infrastructure.
You can quickly find your regional points of contact on the
contact page on the Janitza website.
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Made in Germany

ENERGY MEASUREMENT DEVICES –
MADE IN GERMANY
MADE
IN
GERMANY

Future with tradition – Made in Germany
In 1986, Janitza electronics GmbH emerged from Eugen
Janitza GmbH (founded in 1961). For more than half a
century now, the family-run company Janitza has been
introducing new technologies and combining these with
existing applications to deliver impressive and intelligent
products and services. Janitza develops and manufactures
its complete range of products (hardware and software) at
the company site in Lahnau, Germany.
The label “Made in Germany” is one of the most treasured
labels in the world, although a decreasing number of
companies are able to apply this hallmark today.
Quality, sustainability and safety standards are relevant attributes of this hallmark. As such, the objective of Janitza
lies not merely in offering the highest quality. With Janitza
products, solutions and services users can increase their
energy efficiency and measure, analyze and optimize the
quality of their energy flows. At the same time, system protection and personnel safety are also maximized.
When producing hardware and software, Janitza places
special emphasis on locally-based employees and partners,
which economically strengthens the region. Furthermore,
short transport routes and the sustainable use of resources
make an active contribution to protecting the environment.
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Made in Germany

Made in Germany
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Smart Energy & Power Quality Solutions

Janitza electronics GmbH
Vor dem Polstück 6 | 35633 Lahnau
Germany
Tel.: +49 6441 9642-0
info@janitza.com | www.janitza.com

Sales partner
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